2024 PIPELINE EMERGENCY QUICK REFERENCE GUIDE - PENNSYLVANIA

EMERGENCY CONTACT LIST

Company Name Emergency Number
X L= o] g TE= T = (- Y OSSPSR 1-800-747-3375
BV OPErating, LLC ...ttt etttk ekt E e et e ehe e e bt e e et e e bt et bt et et ettt neenne e 1-570-240-9060
BUCKEYE PartNers, LP ... oottt ettt ettt e+ oottt e o4 ekttt e e e aa b ettt e o4 a b bttt e e e e nbe bt e e e e e eanbb e e e e e e annbeeeeeenn 1-800-331-4115
CRESAPEAKE ENEIGY ...ttt ettt e ettt e e ettt e e et e ekt eeam et e e st e e e s et e e emt et e ean e et eRee e e an R et e e Rt e e e ente e e ente e e enneeeanneeeeneeeennnes 1-888-460-0003
Cleveland Cliffs - CoateSVille PIPEIINE ........ccuuiiiiee et e et e e e e et e e e e e et a e e e e e e aaeeeeseaaaeeaeeeaasseeeeesasseeeas 1-610-383-2894
Cleveland Cliffs Plate Finishing=-ConSNONOCKEN ............coiiiiiii ettt et e et e st e e e nneeeeanneeeennes 1-610-825-6020
CINX MIASIIEAM PAINEIS. ... eeeeiiiii ettt ettt e ettt e et e e et eeeamte e e e n et e e s et e e amte e e eane e e e amteeamteeeamneeeeamteeeanseeeeneeeeanseeeanneeeennes 1-844-700-2663
CINX RESOUICES COMPOTAtION .....eeeiiiiiiiiiii e e ettt e e ettt e e e et e e e e e ettt e e e e aae e e e e e e e asteeeeeesasseseeeeasseeeeeeaanssseeaesasssseaeeeanassnseeeesanseneas 1-800-583-3755
Columbia Gas Of PENNSYIVANIE .......coieiieiiie ettt ettt s e e et e ekt e e ettt e e e e e e eseeeam st e e amneeeeamteeeanseeeeneeeesnteeeanneeeennes 1-888-460-4332
Delaware PIipEliNE COMPEANY ........iiiiiiieiiiie et e et e e ettt e e e e et eeeam et e e s ae e e et e e e ameeeeamneee e s eeeeaseeeanseee e s eeeeamneeeaneeeeanseeeanneeeaneeenn 1-855-887-9768
Diversified Gas & Ol COMPOTatiON. ..........ciiiuiiiie ittt e e e ettt e e e e et e e e e e s eabaeeeeeeaassaeeeeeaasaseeeeaasssseeaeeasnsseeeessansaneaeenan 1-877-711-1138
DT Midsteam’s Appalachia Gathering SYSEM ..ottt s ettt e e st e e s ne e e e anaeeeenneeeaneeean 1-800-363-9541
DT Midstream’s Bluestone Pipeline Company Of PA ... ... ittt e et e e et e e s e e e anae e e enneeeaneeenn 1-800-363-9541
DT Midstream’s Midstream APPalACHIa ..........c.coiiiuiiiiiiiie et e ettt e e e e e e e et e e e e e e as e e e e e e sabaeeeeesesaeeaaeean 1-800-363-9541
DT Midstream’s SUuSQUENANNEA GANEIING .......eiiiiiie ettt ettt e e et e e e ne e e smae e e s e e e emseeeaneeeeanteeeanneeeaneeenn 1-800-363-9541
Eastern Gas TranSmiSSION @Nd STOTAQE ........uuie ettt ettt et e e et e e st e e et e e e eneeeesaeeeeanteeeanneeesneeeeanaeeeanneeeaneeenn 1-888-264-8240
Eastern Shore Natural Gas COMPANY ........coiuiiiiiiie ittt e et e e et e e st e e e teeeaaateeesaaeeeeseeeeaneeeeaaeeeeanteeeanseeesneeeeanaeeeanneeeanneeenn 1-877-650-1257
Energy Transfer Gas and Liquids (NATUFAl GaS) .........uieiiiiiiiiiie ettt et e et e e s e e s e e e e e s neeeeanaeeeenneeeaneeenn 1-800-375-5702
Energy Transfer Gas and LiQUIAS (NGL) ....c.ouuiiiiiire ettt et e et e et e et e e et e e e mee e e sae e e e ste e e enseeeaneeeeamaeeeanneeeaneeenn 1-877-839-7473
Enterprise Products OPErating LLC...........oooiiieiiie oottt e et e e s st e e et e ettt e e an bt e e easeesane e e e s teeeemseeeanneeeanteeeanneeeaneeenn 1-888-883-6308
EQT ProdUuCHON COMPEANY.......ciuuiiiieitiiiieeeet ettt ettt ettt etttk et e e eb et et eeh et e bt e eee e e bt e ee et ettt e e bt e abe e aab e e ne e e bt e een e e beeenneennee e 1-833-990-1534
Lo TUT =T 1Y e £S5 (== o SRRSO 1-855-740-1092
EXCO RESOUICES INC.....eeei ittt e oottt e e oottt e e 44 a kbt et e 4422 s bttt e e a skttt e e o4 a kbt et e e e e nbeee e e e e e ennbe e e e e e s antbeeeeeean 1-888-788-3781
(= o LYol =] (=T o4 1TSS E OO PERRRPOP 1-888-449-3585
Greylock Midstream, LLC / Greylock ProducCtion, LLC ..........ooiiiiiiie ettt ettt e e et e e snee e e nneeeeeneeeeennes 1-800-323-1853
HEP Pennsylvania Gathering 1-866-279-5824
JKLM Energy LLC .......ccovviiiis 1-855-836-0219
KC Midstream Solutions, LLC 1-412-325-4353
Kiantone Pipeline Corp. / United RefiniNg COMPANY .......cuuiiiiiiie ettt et e et e et e e s e e et e e e anteeesnaeeeeneeeennneeeanneean 1-814-723-1201
1 O I OOV P PR UPPPUPRUPRRPRN 1-855-666-6763
Mountain Gathering, LLC / XTO ENEIGY ...eeeiuiieiiiieiiiee et e eee ettt e e aee e st e e e tteeeamteeesmseeeeaseeeeamseeeamseeeeaseeeeanseeesnneeeeanseeeannneesneeenn 1-877-829-8521
MPLX - MarkWest LIDEITY PA ...ttt eae ettt e bttt e e ae e e bt e ehb e e bt e na bt et e ean e e nbeeeneenneean 1-866-342-6914
National Fuel Gas Midstream Company, LLC ...ttt e ekt e et e e st e et e e e e s e e s st e e eanteeeanneeeaneeenn 1-800-526-2608
National Fuel Gas SUPPIY COMPOTALION .......ccuuiiiiiee ittt ettt e et e e e st esaee e e et e e e e meeeaneeeeasteeeanseeeeneeeeanteeeanneeeaneeenn 1-800-833-1843
Paulsboro Natural Gas Pipeling Co., LLC ...ttt e e e et e e e et e e e e e e e b st e e e e e e saabeeeeessensaeeeeenan 1-877-662-4575
PENN ENEIQY RESOUICES. ... ...ttt oottt e oottt e 4o ettt e e o4 st bt £t a4 4o s bttt e e e e ettt e e o4 e b b et e e e e e s bttt e e e e e ennbeeeeeeaantbeeeeeean 1-888-936-9047
Pennsylvania General ENErgy, Co. L.L.C. ... ettt ettt ettt e ettt e et e e sae e e e ante e e emneeesneeeeaneeeeanneeeaneeenn 1-814-723-3230
Peoples Natural Gas 1-800-400-4271
PESRM.....ccocoiiiiiieiienn. 1-215-339-5400
Pine Run Midstream 1-877-625-9554
Range Resources — ApPalachial, LLC.........oo ettt ettt e et e ettt e et e e e me e e sae e e e n e e e emseeesneeeeanteeeanneeeaneeenn 1-724-743-6700
LT o1 IO PP P PR VPP PUPRUPROPRN 1-800-530-5392
L =T =Y 0 )Y (=T T I OSSR S 1-800-805-1556
ROVET PIPEIINE ...ceeeeiiieiii oottt ettt e e e e e e e e e e e e e e e s e s e aa e et et eee e e e e eeeeeeeeaeeeeee e s nsssnssssaeseseeeeeeeeaeaeeeaeeeeaeaeaesannnnnnnnsnnnnnn 1-800-225-3913
Shell PIipeling COMPANY LP ..ottt ettt ettt e e ettt e et e et et e e amte e e emn e e e e s ee e amte e e amneeeeamteeeanseeeeneeeeanseeeanneeeennes 1-800-922-3459
Stagecoach OPErating SEIVICES LLC ... . .ottt ettt e ettt e et e e et e e e e nteeamae e e e ame e e e anteeeeneeeeanseeeanneeeennees 1-800-231-2800
Stonehenge Laurel Gathering, LLC ... .ottt ettt e et e e et e e e ne e e et e e e ane e e e ante e e eneeeeanseeeenneeeennes 1-724-637-9116
SUNOCO PIPEIINE L.P.. ..ottt e e e ettt e e e e et e e e e e aab e e e e e e eeasaeeeeeeeasssseeeeeaaaseeeesasssseaeeeaassneeeessnseneas 1-800-786-7440

1-877-839-7473
TC Energy / Columbia Gas TranSMUSSION ......ccuuiiiiiiieitieeeitiee et ee e st e e ettt e et ee e aeeeeanteeeaseeeaneeeaanteeanseeeanneeeanteeesanneeesnneeeaseeennns 1-800-835-7191
TC Energy / Millenium PIPEIINE ........oeiiiieiiiee ettt ettt ettt e ettt e ettt e am et e e st e e e ameeeamte e e aneeeesmaeeeanteeeeanaeeesnneeeaneeeenns 1-800-835-7191
LAz ES1 = T =t 1= o PP P PR PRSPPI 1-877-260-1339
Tennessee Gas Pipeline Company, L.L.C. ... ittt e st e sttt e e ettt e s ae e e e an e e e st e e e enaeeeanteeeenneeesnneeeanseeeanns 1-800-231-2800
Texas Eastern Transmission, LP (ENDFAGE) .......eiiiiiiiiie ittt ettt e e st e et e e snee e e et e e eneeeesneeeeanneeeenns 1-800-231-7794
UGH ENErgy ServiCes (EaSEIM PA)......oo oottt ettt ettt e ettt e e et e e et e e st e e e ameeeeanneeeeamteeeanneeeaneeeeanseeanseeesnneeenn 1-800-276-2722
UGI Energy Services (WESEEIM PA, OH) ... ittt ettt ettt e e et e e st e e et e e e e mee e e aeeeeamteeeanneeeaneeeeanteeeanneeeaneeenn 1-855-511-4942
UG UBIITIES, INC. ..ttt ettt h et ek ekt ea e e E 4 b oo bt e e b e 4o et e e bt e e e bt e bt e ea bt e nbe e et e e nbeeeneenineen 1-800-276-2722
L0113 o= T = O ST P PP PUPRUPRRPRN 1-888-784-6160
LT IE=10 0 O SO P RO PPOPR PR 1-855-945-5762

To learn more about your local pipeline operators, please visit pa.pipeline-awareness.com

m The above numbers are for emergency situations. Additional pipeline operators/companies may exist in your area.
Visit the National Pipeline Mapping System at www.npms.phmsa.dot.gov for transmission companies not listed above.

One-Call System Phone Number
Pennsylvania One-Call SYSTEM, INC. ..ot e e et e e sn e e et e st eeanteeeenneeeennneeeanneeeans 1-800-242-1776 or 811




2024 PIPELINE EMERGENCY QUICK REFERENCE GUIDE - PENNSYLVANIA

INCIDENT RESPONSE

] Always approach from upwind/park vehicle a safe distance
away/if vehicle stalls — DO NOT attempt to restart

1 Gather information/establish incident command/identify
command structure

[ Initiate communications with pipeline/gas company
representative ASAP

] Control/deny entry: vehicle, boat, train, aircraft, foot
traffic, media — refer all media questions to pipeline/gas

representatives

RISK CONSIDERATIONS

] Type/volume/pressure/location/geography of product

1 Environmental factors — wind, fog, temperature, humidity
] Sight, sound, smell — indicators vary depending on product

(] Black, dark brown or clear liquids/dirt blowing into air/
peculiar odors/dead insects around gas line/dead
vegetation

U Rainbow sheen on the water/mud or water bubbling up/
frozen area on ground/frozen area around gas meter

] Other utility emergencies

PIPELINE MARKERS

The U.S. Department of Transportation (DOT) requires the
use of signs to indicate the location of underground pipelines.
Markers like these are located on road, railroad, and navigable
waterway crossings. Markers are also posted along the pipeline
right-of-way. Markers may not be located directly over the
pipeline it marks.

The markers display:

] The product transported

[ The name of the pipeline operator
U The operator’s emergency number

BEFORE EXCAVATING OR IN EMERGENCY CALL TOLL FREE
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PRODUCT HAZARDS AND CHARACTERISTICS

Petroleum (flow rate can be hundreds of thousands of
gallons per hour) TYPE 1

] Flammable range may be found anywhere within the hot zone
U H2S can be a by-product of crude oil

Type 1 Products Flash Point lgnition Temperature
Gasoline -45 °F 600 °F
Jet Fuel 100 °F 410 °F
Kerosene 120 °F 425 °F
Diesel Fuel 155 °F varies
Crude Qil 25 °F varies

Natural Gas (flow rate can be hundreds of thousands of
cubic feet per hour) TYPE 2

U Flammable range may be found anywhere within the hot
zone between 4% and 15%

U Rises and dissipates relatively quickly

] H2S can be a by-product of natural gas — PPM = PARTS
PER MILLION

«0.02 PPM Odor threshold
+10.0 PPM Eye irritation
* 100 PPM Headache, dizziness, coughing,

vomiting
Respiratory inflammation within 1 hour
of exposure

Loss of consciousness/possible death

+ 200-300 PPM

+ 500-700 PPM

in 30-60 min.

» 700-900 PPM Rapid loss of consciousness; death
possible

* Over 1000 PPM Unconsciousness in seconds; death in
minutes

U Incomplete combustion of natural gas may release carbon
monoxide

] Storage facilities may be present around populated areas/
can be depleted production facilities or underground caverns

] Gas travel may be outside the containment vessel along
the natural space between the pipe and soll

U] Lower/Upper Explosive Limit depends on characteristics of
gas (SDS)

Propane, Butane and Other Similar Products - TYPE 3

(*e.g. Carbon Dioxide / Anhydrous Ammonia)

] Flammable range may be found anywhere within the hot zone

[ Products cool rapidly to sub-zero temperatures once
outside the containment vessel

U Vapor clouds may be white or clear

Type 3 Products Flash Point  Ignition Temperature
Propane -150 °F 920-1120 °F
Butane -60 °F 725-850 °F
Anhydrous Ammonia -51°F 1204-1560 °F

* Caustic - Can freeze/burn skin
* Expands Rapidly
* Liquid to a fog gas state!
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